Tender Touch
Supervisor Manual

Subject: To Do List — Rehab Director Monthly

Who to Contact for Assistance

Name Telephone Number E- Mail

NA

Tender Touch Process / System

Monthly

A. Closeouts:
1. Day 1 Closeout (1% of month)
2. Day 8 Closeout (8-15™ of month)

B. RUG Verification / Triple Check

C. Review PTO requests and send to Regional Manager by deadline
D. Review reports as directed by Regional Manager

KPI Monthly Trend

Rehab Statistics

PDPM Billing Report

P & L Report

Mode of Treatment

Any other report as directed by Regional Manger

-~ OO0 OT

Quarterly

A. Quarterly Compliance Report (1/15, 4/15, 7/15, 10/15)
B. Facility Quality Assurance Report as requested

Facility Contact Process / System

| NA

Paperwork Required

Title Contact e-mail Contact fax

NA

| Resources Available -- NA




